Al Rajhi Bank

In the Name of God, the Compassionate the Merdful
Internet Gateway Payment - Service Agreement
Thanks are to Allah the almighty alone and prayer and
peace be upon our Prophet Mohammad and upon his

Relatives and Companions;
This has been made and signed this Day
Date: \ \ 2023
by and between:
1. referred to hereinafter as: (The Merchant) And,
2. Al Rajhi Bank, Mailing Address: P. O. Box:
28teferred to hereinafter as: (Al Rajhi Bank) or
(the Bank).

Recitals:

Whereas the Merchant is running and operating an online store, of
the name that will be mentioned at the last page of this agreement
offering to the visitors of the said website a number of goods and
services purchasable and payable online by use of a Credit Card or
MADA Card.

And Whereas Al Rajhi Bank is running and operating an online
payment gateway service that enables and facilitates online payment
in an immediate way for the price of the goods and services that have
been ordered by the respective customer through a direct contact
and by using a Credit Card. Or MADA Card, And Whereas the
Merchant desires to use the Payment Gateway so that the price of all
online purchases which are made on its website by using the credit
Cards or MADA Cards shall be paid and settled to it / him through
the Payment Gateway. Now, Therefore, the parties hereto, the
Merchant and Al Rajhi Bank beingin their full legal capacities have
mutually agreed that the Bank shall extend this service to the
Merchant in accordance with the terms and conditions provided for
in this Agreementwhich are as follows:

(Firstly): The above-mentioned Recitals shall form and constitute
an integral part of this Agreement.

(Secondly): Al Rajhi Bank Obligations and Duties:

(i) Al Rajhi Bank will be obligated to deal with licensed companies to
provide payment services only, and to notify the Central Bank
immediately if it finds out that one of the unlicensed companies has
provided any payment services.

(ii) Al Rajhi Bank will be committed to contract with companies
engaged in the service of linking and technical support for e-
commerce payments operations, after verifying that they have
obtained all the necessary technical permits from the Saudi Payments
Company: and considering the rules of attribution to a third party
and the relevant instructions and controls, including the
requirements of the operational and technical Mada system and the
guide of mada fees

(iif)Al Rajhi Bank undertakes to extend the online settlement service
through the online payment gateway, which comprises and includes
the routing of all online settlement transactions that are made and
concluded by the use of the Credit Cards issued from Al Rajhi Bank
or from the other banks in respect to the purchases made on the
website from the payment gateway to the Merchant account
automatically, Al Rajhi Bank in this respect undertakes in order to
ensure the implementation of the transaction, to extend the
following services :-

1. Authentication of the identifications of the parties of the
transaction, the Merchant and the Purchaser, and Credit
Cards acceptable under this Agreement.
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Al Rajhi Bank

2. Authorizing, suspending or delaying the transaction
where and when Al Rajhi Bank considers appropriate and

justifiable according to the bank policies and procedures.

3. Using the appropriate industry and technology at all
relevant times and stages of the transaction to ensure its
implementation and to protect the confidentiality of the
information pertaining thereto.

4. Reporting without delay, payment gateway unavailability

and the projected downtime wherever the same is

possible and practicable.

Advising the Merchant in sufficient time for effective

remedial and corrective actions that it/ he shall take and

make in the event that any aspects of the transaction of
the Merchant’s website is in conflict with the agreed
standards of practice or with the established banking
standards. If the Bank wishes to change the service price,
Merchantshall be notified 30 calendar days’ prior the date
specified for changing the price. Merchant shall notify the
approval or rejection to the bank within thirty days. If the
customer refuses the new price, the agreement shall be
deemed terminated. If the 30 calendar days expired with
no response from the Merchant, the new price shall be
deemed binding and valid for the parties from the date
specified for its validity in the notification sent to the
Customer.

w

6. Launchingof joint marketing campaigns and promotiona
projects as may be later on mutually agreed by the two
parties.

(Thirdly): Metrchant’s Obligations and Duties:

The Merchant undertakes as follows:

1. Showing its own and private contact information in an
explicit and clear way in its website on the Internet and
update it continuously in the event of any change to any
of the contact information.

2. Showing on its website in the internet full and complete
information about the goods/services, details and
particulars of delivery, recovery policy and procedures
and other terms and conditions.

3. Comparison and verification of the information and
particulars that have been taken outfrom the Merchant’s
Internet website with the encryption standards that have
been prepared by Al Rajhi Bank.

4. Enabling Al Rajhi Bank to periodically controland review
the Merchant’s electronic hardware and software
pertaining to this service and the Merchant shall positively
respond to the recommendations that resulted from such
review and control within a period of time not exceeding
fifteen (15) days from the date of the notification thereof
to the Merchant. If the Merchant fails to comply with
this, the bank is entitled to refrain from providing the
service/ terminate the Contract.

The Merchant shall do, make and perform whatever act

or action that may decrease the volume of the amounts

recovered by its customers due to or by the cause of any
defect in the sold goods or any breach to the sale
conditions immediately after being notified by Al Rajhi

Bank that the volume of the recovered amounts from it

exceeds the rate specified according to the standards of

the International Credit Card Companies.

w
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Service type Credit Card:

.Capture

Authorize, Capture
Partial Capture
Refund

DParrjal Refund

7.

MOTO

Service type MADA:

.Capture

8.

Refund

Currency:

.Saudi Riyal
I:lGCC Currency
I:lUS Dollar
Cloap

I:'Euro

9.

Service type/ Prices:
e the said payment shall be made by
means of withholding below fees:

Set-up fees (SAR)
One time charge (Nonrefundable)
Monthly Subscription Fee (SAR)

Credit Cards Variable Fee (%) of transaction Value
MADA Variable Fee (%) of transaction Value
Utrpay Variable Fee (%) of transaction Value

Per Transaction (Credit Cards & mada) - Operation

Cost (SAR)

Refund Transaction (Credit Cards & mada) -

10.

11.

Operation Cost (SAR)

from the amounts that have been credited to the
Merchant account no. that will be mentioned at the last
page of this agreement, the said fee shall be paid for each
transaction that has been concluded by the merchant, the
Bank may modify the said fees or any other fee under
article (2), paragraph (5), during the period of this
convention. If more than one (MID) subscription
number is requested, the foundation fee and monthly
subscription fee will apply to each individual request in
addition to all the deductions referred to in the price table.

In case that the merchantactivity is providing the e-wallet
recharge service, fees for mada will be fixed fee with a cap
of (1.5 riyals) for each transaction..

11. In case that the e-commerce service is provided in
the activities of transfer, exchange centers or internationa
transfers that take place through electronic wallets, the
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Al Rajhi Bank

fees will be a maximum of (3 riyals), for mada cards only,
as for other network cards, they are subject to what has
been done agreed upon by this Agreement.

12.  Protection of the information and the particulars
pertaining to its customers and the maintaining of its
confidentiality by all means including the use of the codes
of the internet e.g. at least 128-bit Secure Socket Layer
(SSL) Security and in case of operation off-line, the
appropriate privacy and the proper means of information
shall be used, the Merchant shall be fully and solely
responsible towards its customers in case of a breach
thereof or adefault therein and withoutany responsibility
on the part of AL Rajhi Bank .

13.  Providing and procuring the necessary and qualified
personnel to perform the duties and responsibilities
pertaining to the review of the system in order to ensure
its goodness and integrity.

14, Participating in and using of the slogan and trademarks of
Al Rajhi Bank in the joint marketing and promotiona
campaigns after the obtainmentof Al Rajhi Bank written
and express consent and in accordance with terms and
conditions as the parties may agree upon at the relevant
time.

15.  Confining the use of its banking account specially
designated for the Credit Card transactions that are made
or concluded through its website in the Internet to the
said transactions only.

16.  Refrain from selling or marketing goods or services that
are prohibited by Shariah on his online store.

(Fourthly): Risk Management:

In the eventthat either Party (Merchant or Al Rajhi Bank) becomes
aware of any attempted or any unauthorized use or violation of the
payment gateway or of any of its components and in the event that
either Party receives any information relevant to such cyber-crimes
ot similar unauthorized actions and/ or regarding the suspected and
/or convicted perpetrators of such crimes or unauthorized actions
and / or any related information, such Party shall be required to
inform the other Party of all such information through legal ways
and means whenever the same is possible , the Parties shall
collaborate and cooperate in order to develop consistent and
effective strategies to combatand preventsuch crimes and violations
and to minimize its adverse effects and impact on the payment
gateway to the extent possible ,provided that the competent security
authorities shall be informed of the same .

(Fifthly): Assignment:

The Merchant shall not assign any of its rights or obligations under
this Agreementto any other party withoutthe prior written consent
of AL- Rajhi Bank. In the event of no consent, the said assignment
if made shall not be binding to Al Rajhi Bank. In such case, the Bank
shall have the right to terminate the agreement and claim
compensation from the merchant for any damage incurred by the
Bank as a resultof the merchant's conductand The Bank may assign
the service provision to a third party.

(Sixthly): The Relationship between the Merchant
and Al Rajhi Bank:

The relationship of the Merchantwith Al Rajhi Bank is specified and
defined by and in accordance with the terms and conditions set forth
in this Agreement, neither of them has in this Agreementany other
capacity ties it with the other Party other than the one provided for
herein.

(Seventhly): Information Confidentiality: -
1. Neither Party shall during the term of this Agreementand
for 2 years thereafter, disclose, divulge or make publicany
information it may or might obtain by reason and in the
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Al Rajhi Bank

course of executing this Agreement regarding the
business secrets or private affairs related to the business
of the Other Party without the prior written consent of
the other Party. Confidential information furnished by
the Merchant to Al Rajhi Bank for use in performing the
services hereunder is and shall remain the property of the
Merchant and its customers and shall be disclosed to Al
Rajhi Bank employees only onaneed to know basis. The
disclosure of the contents of this Agreement or any part
thereof by any Party hereto isallowed in case the same is
requested and / or ordered by Saudi Arabian Monetary
Agency (SAMA) or the Saudi Credit Bureau for credit
information only or judicial authorities.

2. The Merchant undertakes to assume and bear the full and
complete responsibility as to the correctness, integrity and
safety of the information and particulars furnished by it
to Al Rajhi Bank. The Merchant further admits that the
said information and particulars are exclusively
concerning it ant it furnishes the same for the
subscription in the service the subject matter of this
Agreement.

(Eighthly): Term of Agreement:

The term of this Agreement is 2 years’ effective the date of its
signature and itshall be conclusive and binding during its validity and
itis automatically renewable for similar period (s) unless one Party
notifies the other Party with its intention to terminate it before 30
days from the expiry date of its original or renewed term. Either
Party may terminate this Agreement for any reason and at any time
by giving the other Party a thirty (30) days written notice of
termination.

Ninthly): Limitations of Liabili

1. It is known to and agreed by the Parties hereto that the
relation between the Merchant and its customers is a
bilateral one and that Al Rajhi Bank has no relation to any
dispute arises between them in respect, in connection or
by the reason of this service, therefore the Merchant shall
solely assume full and complete responsibility as to the
fulfillment of the terms of sale and delivery and in case of
any dispute with the purchaser (cardholder) in respectof
the purchased goods / services as to their kind , sort,
quantity , descriptions, delivery dates or other conditions
, Al Rajhi Bank assumes no responsibility in whatever
form about any fault, defaultor breach by the Merchant
or any dispute arises between the Merchant and its
customers .

2. Al Rajhi bank will ensure provision of continuous
Services to the merchants however, will have no liability
for any failure or delay in performing our obligations
under this Agreementif such failure or delay is caused by
or has occurred due to the circumstances outside our
control; acts of merchant utilizing the service provided,
error or omissions that results from acts undertaken by
the Bank in good faith.

3. The Merchant acknowledges and agrees that the bank
does not guarantee the provision of the online payment
system, any part thereof, will always be available or be
uninterrupted and that the bank may suspend, withdraw,
discontinue or change all or any part of the online
payment system without notice. Bank shall not be liable
to the Merchantor any person if for any reason the online
payment system is unavailable at any time and for any

period.
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Al Rajhi Bank will stop provision of this service if the
merchant is involved in activities violating a Law of the
country, avoiding rule or regulation of any government
authority. Any liability arising due to such uses will be
solely borne by the merchant.

Al Rajhi bank have no liability and responsibility
whatsoever for any and all direct, indirect or
consequential loss arising from:

e any delay or failure to provide all or any of the

Services;

e all orany lossof data orinformation;

e any fraudulent transactions undertaken by the
merchant customers;

e  frauds ornegligence act by the merchantor it
representative/ staff that may resultin aloss;

. Online fraud attempts or incidents on
merchant occurring due to the use of the
website/ services will remain the liability of the
merchant.

Any lossesincurred by Al Rajhi Bank arising due to the
fraudulentactivity of merchant, its customers or the
incorrectness and non-integrity of the data provided by
the merchantto the bank, will remain the responsibility
of the merchant. Merchant must compensate Al Rajhi
Bank for such losses when claims are raised by the bank
withoutany delays. It also recognizes the rightof the
Bank to automatically settle any claims,damages or any
financial obligations arising from the provision of the
Services from any account, in case of delay of payment,
without notice, warning or taking any action nor shall
any opposition be accepted from him in respectof such
decision, whatever the cause or the result. Under no
circumstances will the Merchantbe liable to Al Rajhi
Bank or any third party (whether in contract, negligence,
tort, strict liability or any other theory of liability) for an
amount greater than the aggregate amounts paid by the
Merchant under this Agreement. Nothing in this
Agreementshall be deemed to limitor exclude the
Merchants liability:

(1)) in respectof fraud or fraudulent misrepresentation;
(ii) in respect of incomplete or inaccurate information as
aresultof the gross negligence of the Merchant, or

(iii) Otherwise to the extent that such limitation or
exclusion is not permitted by law.

“Chargeback” “Chargeback” Any cardholders
dispute/s (onus or off us) (Debit or creditcards), these

are objections (complains) received by Al Rajhi Bank or
other bank customers against e-commerce transactions
that were paid by credit Cards and mada cardsin any
case related to the merchant’s obligations under this
agreement, as the following:

. The Merchant failed to obtain Authorization
for a Purchase in accordance with the terms of
Section 2 hereof.

. A Purchase is returned or disputed by the
customer.

®=  The Merchant fails to provide an adequate
response to a Copy Request from The Bank
for information pertaining to a Purchase
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Al Rajhi Bank

within seven (7) calendar days of The
Merchant's receiptof such Copy Request.

. A Purchase is alleged to have been accepted or
requested improperly without the authority of
the customer.

. The Cardholder disputes the sale, quantity, or
delivery of a Purchase/Service or the level of
quality of the goods purchased thereof.

" The Card Issuing Bank entitled to withhold
payment to The Bank under applicable law.

- A Bank Card Issuing Institution claims
reimbursement is due from The Bank in
accordance with the policies of such Bank
Card Issuing Institution.

=  The Merchant failed to comply with any term
or condition of this Agreement referring o a
Purchase of Goods or Services.

. A Purchase was in violation of any law, rule,
or regulation of any governmental agency.

The Merchant agrees that for period of (2 Gregorian) Years after the
Termination of this Agreement, the Merchant will be totally
responsible for any and all Chargebacks and adjustments resulting
from transactions processed pursuantto this Agreement

8. Merchant must ensure they implement adequate fraud
control measures on their website and share the same

with Al Rajhi Bank.

9. The Merchant shall assume the full and complete
responsibility about the claims of its customers and the
costs thereof including the compensation for damages,
the costs of the legal proceedings, the fees and costs
claimed by Cardholders that resulted out of this service
or related thereto, unless the same falls within the
responsibility of Al Rajhi Bank according to this
Agreement or resulted out of the Bank gross negligence
or defaultas to its obligations toward the Merchant as the
same are specified in this respect.

10.  In case of eventof force majeure, no party hereto shall be
liable or responsible for any breach or default as to the
terms and conditions of this Agreementif and in case that
breach or default was due to an event of force majeure,
thus without prejudice to the Bank’s right to claim any
amounts payable by the Merchant.

11. In case of a refund claim from the respective customer,
which is the responsibility and obligation of the
Merchant as per the provisions of this PG Agreement,
the Merchant will use its internal accounting procedures
to process the same in accordance with its Refund

Policy,which is not under Al Rajhi Bank responsibilities.

12. It is mutually agreed and well understood by the parties
hereto that in case of any dispute and/or complaint
lodged against the merchantby the respective customer
the Bank shall notify the Merchant to provide and prove
the necessary documents indicating the transaction and
goods delivered and duly received by the respective
customer. Failing which, the bank will be entitled to
debitthe Merchant's accountan amount equal to the
claimed amountand credit the same to the respective
customer. The Bank shall not bear or assume any
liability for any customer complaint or dispute with the
Merchant in respectof any total, partial failure of
delivery and/or defective delivery or otherwise. The

Classificafion : Public

Oe dae Al (7) 32edBa o) iy Al il slaal) iy
e "Aaall calla 1 el f.d.ﬁ EB]

e by Addlaad gfalgd i o), a8l Ghelealella m
daeal) e 585 53 Aagaa

el ol Al f Aaa ol iy fe) p dsladl als 5w
il daadl) 5l deliadl 33 ga (5 gina 5l deliadll

s il ) adall ey of Al 0 cadidlill 3ay m
(el sl

Gt padll b Al AUall 3 0 adl A sl cleal "

Al A8l 5 yemal) Ayl ol il (i i) e

V5 LEYL AEEY) ods (e dayd ol ol 4 Jad s el W
leadl) i deliadl o) i

30 Y Ay 5l WSs ol oY oA i o), 8 ke

222 ;Ld\_\auugfu_u(z) 34l 44l %ﬂ}j_ums!}i_umdkgui‘;c );L'\.“ Gilgadg
o il e ATl il ool DS 5 A e o (po (5l e ALY
3.35\33\1\:& L gay L@.z;lbmﬁ_mi

pendlse o B JLia) A8 e el jal 25 el e o any
o Cadl Gl gl agil s 4 s SN

L Ly Leali s aily ) lalldae e AL A5l i) Jueas
O A sl o g lls A5 Sl o) Y GBSy ) ) e g sl
Ll 5 Al Le el dileidl; Aarallodn e Aol il s Jod
s Jlaa) e dasls Sl AEEY) odel Wy oy nd) dalss e e
okl 13 8 saaae 8 LS alill ga 4l 3 Jls G jeadl (e jpeai

s da b e oaldl (e diatie gl (b iaad) Gay I8) 052
BESIPES D PESWEE NP U NPT RECR PN R P
Lol iyl 1aa S 13) ALY odn alSad s dag )5 (e llgmil sl e

oalall B gall sda e

cimall Jpaa 05 (e alll e bl aladl 313 il Alladl Alla i
Ll 481 plSals Gyl iy el o o) 5l dlgs e o il
Ao 4 alal Aaid deulad) Sehja) Albatul alil e coda adal
Oana Gl ) cay Aalall ol e duluad lad g 3 ) Shdl) dllaal) A

S pad) Sl e

e s Alla b asly s Lagal o seidlly o plall G adde Gl Gl i)
Lol oy (5585 /5 ABLEYY o3er ey Lasd Laghn Lasd i3A 5l 15
Haal) i dleall dale mass (Y A DU Colaiiiall L) 5 agaiil alall
Al s ol Jreall 08 e monia s e Adivdly dalidll ol
s e 2y 5l e aady o Sl Gay aild (el JLal 3 alil) s
Y5 cirdl Jpeall luad a8l 5 4y ol il gloe il alill
S Jaeall e Radia (55 oly (alaty Lad Al g5 wse Bl oy iadl Jeay
o bl 3 el ol QS alidy (gl Lagd il g iy Lah Ly CadlA
OAASIAA;?HJ?_M;‘_QQ;UMU\M‘A&“)\AJ‘%M‘#\

.10

11

12



Al Rajhi Bank

bank is also entitled to deductits charges from the
Merchant accountin respectof the refund transaction.

(Tenthly) Termination of Agreement: -

Without prejudice to the Bank right to claim amounts payable by the
Merchant for the service provided, this Agreement shall terminate in
cach of the following cases: -

1.

»

w

Upon the expiration of its term if not renewed as it
provided forin Article (8) hereof.

Upon the breach of any condition hereof without being
cured or corrected by the breaching party within thirty
days (30) from the date of its written notification thereof
to the other party.

Upon mutual agreement of the Parties.

The Merchant closes the online store, declaration of
bankruptcy or liquidation of either party or appointment
of judicial guardian thereto or making of a preventive
conciliation from bankruptcy thereby.

Upon written notification from the Merchant to Al Rajhi
Bank of its intention or desire to terminate this
Agreementduringits validity before thirty (30) days from
the date designated for the termination thereof.

In the event of the impossibility (frustration) to execute
this Agreement due to a force majeure event or due to a
reason thereof if the said event continues for a period
exceeds ninety days (90) days continuously.

In the event that the bank becomes aware that the
customer is not ready for the electronic connection for
more than (90) consecutive days from the date of signing
this agreement.

In the event that the information security with the
Merchant is weak according to the discretion of Al Rajhi
Bank.

In all cases, the Merchant undertakes to compensate the
Bank for any damage caused to the Bank as a result of
termination of the agreement or as a result of breach of
any terms, conditions and obligations provided for in this
agreementby the Merchant.

(Eleventh): General Provisions:

1.

This Agreement and the addendum attached thereto
which is titled: (Merchant Obligations on its Site Security)
which is considered an integral part hereof, form and
constitute the entire between the Parties with respect to
the subject matter hereof and supersede any and all prior
understandings, correspondences and agreements of any
kind between the Parties, whether oral or written.

Merchant acknowledges and warrants that all and every
fee, applicable to or by reason of this Agreement is free
from value added or any other director indirect tax. And
acknowledges and accepts that the supply of any service
or goods and the fees, commissions and commercid
discounts under this Agreement may be subject to the
value added tax or other tax and undertakes to pay such
tax and hereby authorizes the Bank to deductit from its
accounts and levy it to the relevant authority. Merchant
understands and acknowledges its obligation to settle
value added and other tax in accordance with the
provisions of the law and regulation and this Agreement
and hereby holds the Bank free from any fines arising as
a result of customer’s omission to duly pay applicable
taxes or failure to file or settle tax returns within the
timeline prescribed by the Law and regulation.
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Notices and notifications shall be in writing and shall be
served by registered mail or electronically as needed and
to be sent as per the address first hereof stated or to be
sent by any other means provided that the receipt thereof
by the other party can be ascertained. Each Party shall
directly provide to the other Party any change or
modificaion to the addresses mentioned in this
Agreement.
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4. This Agreement shall be governed, construed and
executed by the laws and regulations of Kingdom of
Saudi Arabia that are consistentwith the Islamic Shariah.
And in case of any contradiction between the Arabic and
English text of this agreement, the Arabic text shall
prevail.

5. In case of arise of any dispute between the Parties hereof
in respect of its construction, execution, validity or
termination, the Parties shall resort to
resolve it amicably and shall exerttheir utmost efforts to
attain the same, failing which within thirty days (30) days
effective the date of the notification of cither party to the
other party to meetfor settling the same amicably, either
party hereof shall have the right to resort to the
competent judicial authorities in the city of Riyadh to
adjudicate on the dispute.
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. Please fill all this information:

rolda) clill) area Aimy
Bank Account Numbet: e a =

Sl Glual) B8
sl Jad) B8
st dad) sl g
il daall 3 jaadl A5l
Al [ 4,00 () e

Commercial register number:
Commercial register date:
City of Commercial register:
Corporate \ Est Address:

P.O. Box: 22 (Bsaia a8
Postal Code: s el
WWW Address (URL): (s AN &l
WWW Address (URL): - 3
WWW Address (URL): ‘5'”:&3: C%AI
WWW Address (URL): :L;"jj:y\ 8:;
WWW Address (URL): jj Bl i  sall
Mobile Number: — sl a3,
Phone Number: rcailell 8
Contact Email Sl 5 )
Support Email Sl acall Jaal
Operation Email »c_.l_)h,d\ Jaa)
Business Email Cilagad) Jaay)
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The Parties have duly signed this Agreement hereof on the date

herein first stated and in two originals each Party hereof has received

one of them to act accordingly.

For/ Al Rajhi Bank

Name.

Title: E Commerce Manager
Date:

Sign:

Stamp:

For / the Merchant:

Name:
Title:

Date: \ \ 20

Sign:

Stamp:
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