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Payment Gateway Service Agreement

This Agreement was formed /entered into this day ‘

Dated ‘ ‘by and between:
(1) SAB - (Saudi Awwal Bank)
P.O. Box 9084, Riyadh 11413, Kingdom of Saudi Arabia

C.R. No 1010025779, Unified National Number: 7000018668

Hereinafter will be referred to as the “Bank”.
And

(2) Customer Name
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Merchant’'s Name:
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Merchant's Address: ‘ ‘
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Hereinafter will be referred to as the “The Merchant”.

1. The Service/Definitions

a- Saudi Awwal Bank provides a secure Internet-based data-capture
and payment settlement system whereby a customer who is
interested in purchasing an Approved Product (as defined in Clause
1.C. of this Agreement) from The Merchant's web site can purchase
that product with a Bankcard (as defined in “Clause 1.d.” of this
Agreement) over the Internet (the "Internet Payment System").

b- By execution of this Agreement, The Merchant agrees to utilize
Saudi Awwal Bank SAB's Internet Payment System in accordance
with the terms of this Agreement and such other instructions and
regulations as provided by SAB from time to time. The Merchant
may not use the Internet Payment System for transactions in which
a Bank Card is physically present in the Merchant's Premises
irrespective whether the owner of the Bank Card is present or not in
The Merchant's premises.

c- An Approved Product is a product or service offered for sale by The
Merchant on its Internet web site at the Internet address

contained on the
signature page of this Agreement for which SAB will endeavor to
obtain an Authorization from the Card Issuing Bank; and which is
not a product or service listed among SAB's prohibited Transactions
categories. (See Section 6.2).

d- A BankCard is a Payment Card supplied to a Customer from a Card
Issuing Bank for the use of making payments and transfers. The
Types of BankCard that will be accepted by SAB for obtaining
Authorizations from are defined in the Terms of Agreement Section
of this agreement.

e- The Merchant will integrate SAB Internet System into The
Merchant's Website in accordance with the instructions provided
by SAB such that a person who wishes to purchase an Approved
Product can seamlessly order that Approved Product from The
Merchant. Once ordered, the Customer will pay The Merchant with
a Bankcard for that order, and receive delivery of the Approved
Product from the Merchant. When The Merchant charges the
purchase price of an Approved Product to the Bankcard designated
by the Customer, the phrase "[The Merchant's trade name]" (or
similar wording) will appear on the Customer's Bank Card
statement.
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2. Obtaining an Authorization:

a- Prior to selling an Approved Product to a Customer, The Merchant
must request an "Authorization" via SAB Bank’s Payment Gateway
System. An Authorization received from SAB's Payment Gateway
System indicates that the Card Issuing Bank authorizes The
Merchant to deliver the Approved Product to that customer.

b- The request for Authorization must include the pertinent information
specified by SAB, including the advertised price of the transaction
and any sales taxes, Insurance, VAT, customer will agree to pay (the
'Total Sale Price'). SAB reserves the right to decline to provide
Authorization for any particular purchases for any reason
whatsoever.

c- An Authorization obtained from SAB is valid only for fifteen (15) days
from the date it is issued. (However the merchant should deliver the
goods and claim the funds within 15 days as the authorization is
valid only for 15 days)

d- The Merchant acknowledges that the receipt of an Authorization for
a particular transaction indicates only the date of such
Authorization, The Card Issuing Bank has reason to believe that the
Credit or Debit Card of the customer to whom The Merchant
requests The Authorization from:

1. Has sufficient credit limit with the Payment Card Issuer to pay The
Merchant;

2. Is being used within the card's valid dates.

. Has not been reported as lost or stolen.

4. Is not an illegitimate copy of the rightful Owner's Bankcard An
Authorization does not guarantee that the person to whom The
Merchant delivered the Approved Products is, in fact, the
cardholder; nor is an Authorization from SAB that the transaction
will not be subject to Chargeback to The Merchant (See Section 5).

e- Once Authorization has been issued for a particular Purchase, The
Merchant shall not request Settlement of the charge for the
Purchase, by instruction SAB to "capture" the transaction, until the
date when any physical goods which are comprised in the Purchase
are shipped by The Merchant, or in the case of non-physical goods
or services, arrangements have been made for the customer to
receive such non-physical goods or services. In this Agreement,
"Settlement” shall mean payment by SAB, for the account of The
Merchant for the Total Sales Price, less any charges deducted by
SAB and by prior agreement by the Merchant.

f- The Merchant agrees that he will send Electronically to SAB the
instruction to "Capture" a Transaction (within 15 days of the
Authorization of the Transaction) after steps have been taken by the
Merchant to arrange for the Goods and Services to be shipped or
delivered to the Customer.

w

3.Payment to Merchant Account:

a- Subject to the terms and conditions of this Agreement, SAB will pay
The Merchant for Purchases that have been successfully
transacted through SAB Bank’s Payment Gateway System by
crediting such payments to the bank account(s) referred herein in
this agreement (Merchant Information) designated by The
Merchant Payments will usually be initiated on every Day (Including
a Holiday Period) after the said successful transaction has taken
place with the exception of Friday's and Saturday's when it will be
initiated on the next processing Day (Sunday). Payment will be
made electronically, less agreed per transaction charges, into the
bank account designated by The Merchant in writing. SAB reserves
the right to change the payment method and shall notify The
Merchant in advance of such changes with written notice period 30
days. Upon termination of the Agreement, the Bank will withhold an
agreed Balance in an (Suspense account) (See Section 5 in this
Agreement) for up to Two (2) Years and will be used to satisfy any
chargeback claims or other Credits required after termination.
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b- The amount SAB will pay The Merchant for any particular Approved
Transaction will equal the Total Sale Price of such Purchase minus
a "Transaction Processing Fee". The Transaction Processing Fee
comprises a discount rate calculated as a percentage of the Total
Sale Price. The Charges of the Processing Fee is set forth on the
Terms of Agreement Section of this Agreement. SAB may change
the Transaction Processing Fee from time to time upon thirty (30)
days written notice to The Merchant.

4.Fees Payable by Merchant:

a- Upon execution of this Agreement by The Merchant and the
acceptance of the merchant's application by SAB, The Merchant
will pay a non-refundable "Set-Up Fee" in the amount set forth on
the Terms of Agreement Section of this Agreement. The Set-Up Fee
is payable immediately upon SAB signing this Agreement.

b- The Merchant will be liable for a Per Transaction Processing Fee,
which will be debited from each transaction that is processed into
the merchant Account(s). The Processing Fee comprises a discount
rate calculated as a percentage of the Total Sale Price. The initial
Processing Fee is set forth on the Terms of Agreement Section of
this Agreement. SAB may change the Processing Fee from time to
time upon thirty (30) days written notice to The Merchant.

c- In addition to a Per Transaction Processing Fee and Set-Up Fee, The
Merchant will pay a "Monthly Access Fee" as stipulated in the
Terms of Agreement Section. The Monthly Access Fee is variable
and based on the number of transaction that SAB "Captures" on
behalf of the Merchant. SAB may change the Monthly Access Fee
at any time upon thirty (30) days written notice to The Merchant.

d- In addition to the above mentioned described fees, SAB will be
obligated to impose a Chargeback Fee of each Purchase
Transaction Chargeback to the Merchant.

e- The Bank is also mandated to impose an administration charge on a
Merchant for each Request for Copy that it receives from a Card
Issuing Bank. The administration charge is currently Zero per
transaction that a copy request is made.

f- All Chargebacks, Monthly Access Fees or other amounts due to SAB
from The Merchant will be automatically debited from the Accounts
previously opened by SAB on behalf of the Merchant. Details of the
Debits will be forwarded to the Merchant during the course of the
normal Banking processes. The Bank reserves the right to Debit
owed Amounts from the previously opened (Suspense) Account(s)
if there is insufficient funds in the main transaction processing
account(s) to cover outstanding balances owed. Please see Section
5 — Chargebacks for details of the (Suspense) Account.

g- Under no circumstances must the Instruction to "Capture" a
transaction be sent prior to obtaining an Approved Authorization or
alternatively sent later than (7 days) from receiving the
Authorization. The time taken to process an order by the Merchant
from obtaining an Authorization to attempting to ship or deliver the
Goods and Services should be clearly stated on the Merchants Web
Site. It normal circumstances, and the Merchant is expected to
deliver a similar Service, the period of time between obtaining an
Approved Authorization, and ensuring Delivery of Goods to the
Customer should not be more than 28 days.

5.Chargebacks:

A "Chargeback" is a Purchase to which SAB has the right to receive
reimbursement from The Merchant for the Total Sale Price of such
Purchase. SAB will obtain reimbursement for Chargebacks in the
manner set forth in Section 4(D) of this agreement. SAB is obligated to
impose a chargeback fee of in respect of each Purchase "Charged
Back" to The Merchant.

SAB will have the right at any time to Charge Back a Purchase, without
notice, in any situation relating to The Merchant's obligations under
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this Agreement in which:

a- The Merchant failed to obtain Authorization for a Purchase in
accordance with the terms of Section 2 hereof;

b- A Purchase is returned or disputed by the customer, whether or not
a Bank Card transaction is subsequently initiated for such a
Purchase;

c- The Merchant fails to provide an adequate response to a Copy
Request from SAB for information pertaining to a Purchase within
five (b) calendar days of The Merchant's receipt of such a Copy
Request;

d- A Purchase is alleged to have been accepted or requested
improperly or without the authority of the customer;

e- The Cardholder disputes the sale, quantity, or delivery of a Purchase
or the level of quality of the goods purchased thereof;

f- The Cardholder disputes the sale, quantity, or delivery of a Service or
the quality of the Service provided thereof;

g- The Card Issuing Bank entitled to withhold payment to SAB under
applicable law.

h- A Bank Card Issuing Institution claims reimbursement is due from
SAB in accordance with the policies of such Bank Card Issuing
Institution;

i- The Merchant failed to comply with any term of this Agreement
applicable to a Purchase of Goods or Services.

j- A purchase was in violation of any law, rule, or regulation of any
governmental agency.

The Merchant agrees that for a period of (2) years after any Termination
of this Agreement, the Merchant will be totally responsible for any and
all Chargebacks and adjustments resulting from transactions
processed pursuant to this Agreement.
Upon Acceptance of this Agreement by the Merchant will open and
maintain an Account with SAB. The fund held in the Account will be
unilaterally determined by SAB, but shall not exceed Two Months
Average Volume of Transactions, or the total amount of Chargebacks
that occurred within 270 days of any Calendar Year whichever is the
greater.
These funds are to be used for settlement of Chargebacks and
adjustments prior to cessation of the agreement if there is in-sufficient
funds in the main operating accounts of the Merchant, and, for
settlement of Chargebacks and adjustments on or after the date of the
Termination of the Agreement. SAB will refund any such remaining
funds to the Merchant not later than 1 Gregorian year from the date of
Termination of the Agreement.
Delivery or shipment to Customers of Services or Goods:
To minimize the occurrence of Chargebacks based on Delivery of
Services or Goods to an unauthorized person, the Merchant must
engage into a contract with a recognized and Approved Courier
Service. The Courier will be responsible for ensuring the deliverance of
Services or Goods from the Merchant Premises is made to the rightful
Customer who placed the initial order or another person to whom the
rightful customer has stated on the order request. A contract must be
in force between the Courier and the Merchant, which must dictate the
delivery responsibilities. SAB has a list of Approved Courier Services
and the Bank will maintain a Copy of the Delivery Invoice or Receipt
between the Merchant and the Courier.

Many reputable Couriers throughout the world have now engaged in

various Internet activities, and many have special software packages

available that automatically enable addressee information to be sent
direct to the Courier when an order is finalized and Authorized by the
card Issuing Bank. Although SAB cannot warrant these Software's or
alternatively the Couriers that use them, to improve Customer Service

Techniques, the Merchant is advised to investigate if these services

would improve its Customer Services with respects to the Delivery

Mechanisms of Services or Goods to its Customers.

Delivery receipts are to be provided to SAB upon request within 7 days
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6. General Requirements of the Bank:

6.1 Customer Services:

The Merchant agrees to provide a convenient means on its Web Site
for Customers including SAB, to inquire about the sale, quality,
quantity, or delivery of a Purchase or the Return or Exchange of such a
Purchase. Such means of providing Customer Service must be clearly
disclosed on the Merchant Web Site and must include at least an
E-Mail Address, Telephone Number, Mailing Address or interactive
Customer Service Web Page. Merchant must agree to provide an
adequate response to any such inquiry within seven (7) calendar days
from the date on which the Customer made such inquire or SAB made
such inquiry.

The Merchant agrees that, when a Refund for a Purchase is due to
Customer, whether in whole or in part, the Merchant will offset such a
Purchase with an appropriate Credit to the Customer (Refund
Transaction). The Merchant must not issue a Credit directly to the
Customer in the form of cash or by Credit to any Payment Card other
than the Customer's Payment Card that was used in the initial
Purchase.

The Merchant also must not issue a Credit (Refund) for a Transaction
that was originally paid in cash or charged to any other charge, Credit
or Debit Card.

The Merchant agrees to disclose on its Web Site its policies with
respect to Shipping, Deliveries, Returns, Cancellation Refunds and/or
Exchanges prior to the completion of a Purchase. Such Policies must
be unambiguously and prominently displayed in a manner such that a
customer must reasonably have been aware of such policies prior to
making a purchase from the Merchant. The Merchant's Policies must
also comply with all laws applicable to return, refund or exchange
policies.

A Refund will be initiated by the Merchant by logging into the Banks
Payment Gateway and by using a previously obtained Customer Order
Number, use that order number to initiate part or a whole Refund back
to the Customer. It is the Merchants responsibility to take the
necessary steps to have the goods returned or offer an exchange policy
if a Refund or Partial Refund is made.

6.2 Prohibited Transaction:

The Merchant acknowledges and agrees that the following

transactions are prohibited by SAB for use on a Payments Gateway and

that the Merchant agrees not to perform or Acquire such transactions:

1. Penalties or Fines of any kind, damages, losses or any other costs
that are beyond the Total Sale Price or any other amounts for which
a customer has not specifically authorized through SAB Financial
Payments media.

2. Gambling Services, lotteries, gambling chips or gambling credits or
similar service deemed prohibited by SAB.

3. Sales made under a different Trade name or business affiliation than
that indicated on the Signature page hereof, or otherwise approved
by SAB

4. Sales by Third Parties.

5. Any Transaction that violates any Law, Ordinance or regulations
within the kingdom of Saudi Arabia.

6. Goods that the Merchant knows will be resold by a customer whom
the Merchant knows with very little doubt that is not ordinarily in
the business of selling goods.

7. Transactions in which the customer's Credit or Debit Card is
physically present in the Merchants establishment.

8. Cash, traveler's cheques, cash equivalents, or other negotiable
instruments.

6.2.1 High Risk Prohibited Transaction:
The Merchant acknowledges and agrees they will only offer for sale
items that are within their category of Merchant, which was agreed at
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the time of signing this agreement. If the Merchant subsequently
requires to offer for sale goods outside of the agreed Merchant type,
they must notify the Bank in writing so as to initiate the Approval
Mechanisms for the different type of goods.

The Merchant similarly acknowledges and agrees that they will not
offer to their customers goods that are easily redeemable in cash, such
as Gold and Jewelry including high value Watches and accessories
unless he has been given express authority to do so by SAB. Additional
high value items are not limited to but include Sports Bicycles, Motor
Bicycles, Cars, Boats and Personal Computers.

Failure to observe the rules governing High Risk Transactions may
result in the Merchant being reported to the Card Issuing Banks
including Visa and MasterCard. Imminent Termination of the Merchant
Agreement may result and the Card Associations may blacklist the
Merchant from acquiring Visa and MasterCard Transactions for a
minimum period of at least Two Years.

6.3: Customer Ordering Web Page:

The Merchant must ensure that they offer the following prompts on the

ordering Web Page to their Customers so that the required information

is obtained from the Customer prior to sending the transaction to SAB
for Authorization.

1. The Customer must be able to Input a Card Number of at least 16
Digits in Length with Software options to Input a Card Number of 20
digits if the Bank advises the Merchant. The Merchant Web Based
Software that Interfaces to the Internet must not be able to maintain
any trace of a Card Number that a Customer entered in the ordering
page. Audit trails within the Merchants System will be able to track
transactions based on a Customer Order Number which would have
an Authorization Number which was provided by SAB, and this will
be used by both the Merchant and SAB in case a need arises to
trace a transaction. However, the Merchant is allowed to keep
records of orders (Softcopy and Hardcopy) including the Card
Numbers used to initiate the Order process, to enable Marketing
information to be obtained as well as using the information for
loyalty purposes. In such cases, the Merchant must use all
necessary measures to keep such information confidential and
within the Merchants premises. A policy must be enforced within
the Merchant premises for such confidentiality.

2. The Merchants Internet Bases Software must be capable of being
upgraded to prompt for a PIN if SAB advises the Merchant that PIN
Based Transactions will be accepted from Customers. In such
cases, at least SSL (Secure Socket Layer) connectivity will be
required. The Central Bank and/or the Credit card Institutions may
mandate additional layers of security such as SET (secure Electronic
Transaction) and therefore the Merchant Software must be capable
of supporting SET at a future date.

3. The Customer must be prompted for the Expiry Date of the Card in
MM/YY Format and the Name as written on the Card. The cost of
Purchases will also be displayed in the merchant web site (the cost
will be displayed in the merchant web site & the page that the
customer input his card #)

4. The customer must also be prompted for the Mailing Address of the
Statement for the appropriate Debit/Credit Card that was used to
make the Purchase of Goods or Services. The Mailing Address
inputted by the Customer should be similar to the one on the
Address portion of the Card Statement.

5. The Customer must be requested for their Home Address, which
may be different from the Mailing Address. The Home Address
must contain the House Number, Street Name, Town, City Postal
Code and Zip Code where appropriate. A Telephone Number and
Contact Name prompt must also be requested.

6. The Customer must also be requested for the Delivery Address of the
Ordered Items or Services, which may be different from the
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Customer Home Address. The Delivery Address must contain the
House Number, Street Name, Town, City Postal Code and Zip Code
where appropriate. A Telephone at the Delivery Address and
Contact Name must also be requested for so as to aid the delivery
of the Services or Items by the Courier, if applicable.

7. In the case that a delivery address is different than the address of the
Customer who initiated the order, the Merchant is advised to
request the Customer to send a Facsimile of the Card used to initiate
the order. In this way, the Merchant can authenticate a purchase
without obtaining information at the delivery site. In such cases, the
Merchant should display his Facsimile number on the ordering
page.

8. Although not essential, the Customer should be asked if they have a
preferred time of delivery of the Goods or Services. This will assist
the Courier in ensuring Delivery is made promptly and more
importantly to the right person.

6.4 Validation of Customers using the Merchant Ordering System:

In certain cases, Transactions are initiated illegitimately by Fraudsters,
which concerns for merchants and the Banking Industry in general. To
ensure the maximum number of transactions on merchants Web Pages
are made legitimately, Merchants should be able to place procedure in
place to ensure Customers are validated prior to receiving orders from
them. There are various ways of performing this validation, such as
Customer Loyalty Schemes where customers will have unique ID
Numbers to be used when they log in to merchants Web Pages.
Alternatively, the Unique ID can be used to offer Discounts when
ordering from merchants Web Page.

SAB will assist the merchant in offering such schemes in order to
minimize the occurrence of illegitimate transactions. However,
fraudulent transactions on the Merchants Web Site are the Merchants
responsibility and the financial liability remains with the Merchant at all
times.

6.5 Merchant Web Site Certification Prior to Affiliation:

1. SAB will visit the Merchants premises in order to ascertain the
following basic requirements are in place within the Merchants
premises prior to Issuing an Approval which will enable the
Affiliation process to take place.

2. The Merchant must demonstrate that they have complied with the
Basic measures of Operating a Web Site. This includes, Physical
Security of Site, Electronic Security Measures are in place (Firewall
as well as Encryption techniques to store Cardholder Information)
and that the Merchant has fully trained staff on all aspects of
Managing the Security of a Web Site. This includes operation of SSL
Connectivity. The Merchant will also be requested to demonstrate
that their Web Site is capable of being upgraded to use Set
Connectivity if the Central Bank or the Credit Card Institutions
mandate it.

3. The Merchant is using Software that is compatible with the Banks
Payment Gateway and that the Software is designed by a
recognized Software Company and that it (software) offers the
requirements of an Ordering/Shopping Web Site.

4. The Merchants Website offers full Customer Service queries and
information as stated in Section 6.1 of this agreement including a
suitable Policy on Refunds.

5. The Merchants Website requests all information from the Customer
as described in Section 6.3 of this agreement.

6. The Merchant's Business is clearly understood, and that they will not
offer Prohibited Goods for sale as instructed by SAB and which
pertain to section 6.2 and 6.2.1 of this agreement.

7. The Merchant must demonstrate that they will continue to provide,
a filing system policy and procedures that enables all ordering and
delivery information on behalf of their Customers to be stored in a
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secure place for a period of at least two years. In doing so, the
merchant will be able to minimize their liability to Chargebacks
which would be based on non-delivery of items, or request for copy
of documents.

6.6 Merchant Warranties:

e The Merchant represents and warrants that if it is an entity, The
Merchant is duly constituted and in good standing in the place of its
formation, and has the corporate power to conduct the business for
which it is using SAB's Internet Payment system;

e The Merchant has full legal and entity authority to enter into this
Agreement, to perform its obligations hereunder, and to carry on the
business that is to give rise to Purchases hereunder;

e The Merchant represents and warrants that this Agreement
constitutes the valid and binding obligation of The Merchant and is
enforceable against The Merchant according to its terms;

e The Merchant is duly licensed to the extent required by law to carry
on the business for which SAB's services are being used;

e All information and documents concerning The Merchant provided to
SAB in connection with The Merchant's application for the provision
of services by SAB or otherwise in connection with the continued
provision of those services by SAB, was true and accurate when
given and remains true and accurate in all material respects and does
not omit any fact or circumstance which would render such
information inaccurate or misleading in any material respect, except
to the extent that The Merchant promptly and subsequently notifies
SAB in writing of any changes or error in such information or
documentation.

6.7 Period of Agreement:

This Agreement is for a minimum period of two consecutive years
(Gregorian) unless stated differently on the Terms of Agreement
section of this Agreement. In signing this Agreement, the Merchant
agrees for the tenure of the agreement as stated on this agreement.

7. Limitation of Liability

e SAB will use prudent and reasonable efforts to provide the services
of the Internet Payment System in a reliable manner and will use all
reasonable efforts to contract with reliable third parties for the
products and services on which the Internet Payment System is
dependent, including, but not limited to, communication carriers or
network service providers, whether owned or licensed.

¢ Notwithstanding the foregoing, however, SAB do not warrant or
represent that the Internet Payment System will operate without
interruptions or be error free. SAB will not be liable to The Merchant
for damages, losses, costs or liabilities of any kind whatsoever
suffered or incurred from Internet Payment System downtime or
other failures of The Internet Payment System. In no event will SAB
be liable to The Merchant for any special, consequential, indirect,
incidental or punitive damages, or otherwise, notwithstanding any
failure of SAB to provide the services of The Internet Payment
System as set forth in this agreement, even if SAB is aware of this
consequences of such failure. The Merchant agrees that SAB's
liability will be zero at all times in this regard.

e SAB will not be liable to The Merchant for fraudulent or unauthorized
transactions made by customers through the Internet Payment
System, howsoever or whosesoever originated. SAB will have no
responsibility to equip the Internet Payment System with the means
to intercept or prevent fraudulent or unauthorized transactions.

e SAB will not be liable for loss of data in transit including without
limitation between The Merchant, SAB, and any issuing or acquiring
institution including the credit card associations.
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0o

. Obligations of the Merchant

. The Merchant will observe and comply with any changes in the rules
or procedures for use of the Internet Payment System as SAB may
prescribe upon thirty (30) days written notice thereof;

2. The Merchant will comply with all laws applicable to The Merchant's
business activities including, without limitation, any export, import,
customs, licensing requirements or other restrictions on distributing
any goods or services sold by The Merchant;

3. The Merchant will notify its customers that SAB is the payment
processor by posting SAB's logo on The Merchant's Website; in
such a location that is prominent and in agreement with SAB.

4. The Merchant will inform SAB immediately upon any change or
anticipated change to the beneficial ownership of The Merchant's
business, in any case of ownership. In this respect the Merchant will
ensure in all cases, that the Bank maintains an up-to-date copy of
the (Commercial Registration) Certificate as Issued by the
appropriate Chamber of Commerce.

5. The Merchant understands that transfer of ownership or sale of part
of the Business does not enable the use of the Payments Gateway
by the new Owner. New Registration/Approvals/ Certification
processes will have to be brought about with respect to the new
Owner. The Merchant also realizes that transfer whole or in part of
his interests in the Business may not automatically give the same
rights of Payment gateway/Affiliation usage to the new Ownership.

6. The Merchant will provide SAB with details of the working Website
address (URL) that The Merchant intends to integrate with the
Internet Payment System and with access at all times to all areas of
the URL;

7. The Merchant will inform SAB immediately upon any change or
anticipated change to the URL, and upon any substantial change to
the content thereof or the services provided thereon;

8. The Merchant will integrate the single URL set forth on the signature
page hereto and referenced in sections 5 and 6 above, and ensure
that no other connection exists with any other Internet Payment
System.

9. The Merchant agrees that SAB in its entirety has the ability to
approve and Affiliate a Merchant. In doing, The Merchants accepts
that he will not engage in the approval of, set-up, or connection of
any other Type of Business or Merchant to the Merchants own
Website, or attempt to assist another Merchant in using the
provided Payments Gateway without the express permission and/or
prior approval of SAB.

10. The Merchant will preserve all records pertaining to Purchases and
Credits for two years from the Affiliation date thereof and permit
SAB to examine and verify same at any reasonable time;

11. The Merchant will execute and file such statements and notices as
SAB may request to preserve or protect its interests hereunder;

12. The Merchant will indemnify and hold harmless SAB, its
employees, its agents officers and directors and their respective
successors and assigns against all actions, causes of action,
proceedings, liability, claims, damages and costs whatsoever
(including without limitations legal costs and expenses), interposed
by any party or persons by war of action, claim, suit, defense,
dispute, offset, cross-claim or counterclaim, that may now or at any
future time directly arise out of or in connection with this
Agreement, including without limitation, any Transaction Acquired
by SAB except to the extent caused by SAB's negligence, fraud or
willful misconduct. In no event will The Merchant be liable to SAB
for any special, consequential, indirect, incidental or punitive
damages.

13. The Merchant will waive notice of default or non-payment, protest

or notice of protest, demand for payment and any demand or notice

in respect of the charge back of any Purchase. The Merchant hereby
consents to all extensions or compromises given by SAB to any
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customer and agrees that any such extension or compromise does
not affect any liability of The Merchant hereunder.

14. The Merchant accepts that this agreement does not give either
party any rights in the other party's name, logo, service marks,
trademarks, trade names, domain names, URL's, taglines or any
other proprietary designations ("Marks"). No use may be made of
either party's Marks without the prior written consent of that party
with the exception that the Merchant agrees to place in a prominent
location on The Merchant's Website a banner logo provided by SAB
indicating that The Merchant is a client of SAB.

15. The Merchant unconditionally and unilaterally agrees, that SAB by
way of its provision of a Payments Gateway only, does not warrant,
support, protect, or guarantee any product that the Merchant may
offer on its Web Site for Sale. The Merchant also agrees not to
promote any or all of its products either advertised on the Web or
otherwise by using the name of SAB in any shape or form.

9. Confidentiality Disclosure

e SAB and The Merchant each acknowledge that they may acquire
information about the business, ownership, operations, customers
and financial condition of the other and that this information and the
terms of this Agreement are confidential ("Confidential Information").
SAB and the Merchant each agree that they will not disclose
Confidential Information about the other party to any third party
without obtaining prior written consent. Confidential Information
does not include information in the public domain in information
otherwise rightfully publicly disseminated.

e SAB or The Merchant pursuant to the request or requirement of the
Card Issuing Banks or their authorized institutions may disclose
confidential Information. The Merchant also hereby consents to SAB
disclosing such Confidential Information to its Gateway service
providers and to its Card Issuing Banks insofar as such disclosure is
necessary to provide The Merchant with SAB services via the
Internet Payment System.

¢ In the course of applying for SAB's services, SAB will collect reports
and information pertaining to The Merchant and its beneficial
owners, directors and/or agents ("Personal Data") both from The
Merchant and from independent sources. The Merchant hereby
expressly authorizes SAB, its employees and agents, to collect and
store the personal Data and to disclose the personal Data to all such
reasonable and necessary in processing The Merchant's application
for SAB's services, including but not limited to affiliates or third
parties located within.

e The Merchant acknowledges the sensitivity of a customer's data
including, but not limited to, a customer's credit card/debit card
account numbers, name, address, E-mail address, demographic and
other personal information. The Merchant agrees to maintain any
such personal information in a secure location in a manner that is
generally considered by professionals in the Banking Computer
Industry who deal with similarly sensitive personal information as
providing a level of security that is reasonable and customary to
protect information of that kind from unauthorized disclosure, theft,
or misuse. The Merchant will only use such information for proper
purposes under this Agreement and in accordance with applicable
law. The Merchant will indemnify and hold harmless SAB for any
losses or claims arising out of The Merchant's breach of item 1 above
in accordance with Section 9 hereof.

e The Merchant acknowledges that it is familiar with SAB's privacy
policy as set forth in the Privacy Statement which can be obtained
from SAB upon request, and consents to any personal information
supplied to SAB being used in accordance with the terms of the
Privacy Statement.
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10. Term and Termination of Agreement

e This agreement will become effective when signed by The Merchant

and accepted by SAB in writing and will remain in full force for at

least a minimum period of Two Gregorian years. The agreement shall
be automatically renewed for an identical period unless terminated
by either party upon ninety (90) days prior to cessation of the

agreement by written notice to the other. However, in the event of a

material breach of any term of this Agreement by one party, the other

party will give written notice to the party in breach requiring remedy
of the breach within ten (10) days written notice. All obligations of

The Merchant incurred, or existing, under this Agreement as of the

date of termination will survive such termination.

SAB will have the right to terminate or suspend its performance

pursuant to this Agreement at any time where the amount of

Chargebacks, Credits, or customer disputes or complains reach a

level, which SAB in its sole discretion deems detrimental to SAB.

Notwithstanding anything to the contrary herein, SAB may, in its

absolute discretion terminate this Agreement upon thirty days’

notice in the event that SAB considers that the conduct of The

Merchant and/or it's principals, agent, subsidiaries of affiliates is, in

the opinion of SAB, questionable.

® In circumstances where The Merchant will have direct or indirect
involvement in activities that are morally reprehensible, illegal, or in
contravention of international conventions or treaties, including but
not limited to terrorism, or a contravention of the general policies of
SAB (including, without limitation, the Prohibited Transactions set
forth in Section (6)), SAB will be entitled, in its absolute discretion, to
terminate the Agreement without notice.

e SAB or The Merchant, as the case may be, will have the right to
terminate this Agreement effective immediately upon written notice
to the other party in the event that the other party files a petition in
bankruptcy or is adjudged bankrupt or becomes insolvent or is
placed in the hands of a receiver or if the equivalent of any of the
proceedings or acts referred to in this clause, though known and/or
designated by some other name or term, occurs.

e The prevailing law: This Agreement shall be governed by the
provisions and laws applicable in the Kingdom of Saudi Arabia.
Jurisdiction shall be vested in its judicial authorities in resolving any
dispute that may arise between the parties to this Agreement.

e Language: This Convention is written in both Arabic and English. In
case of conflict or disagreement in the interpretation of any of the
provisions of the Convention, the text in Arabic shall prevail.

11. Miscellaneous
e The Bank may amend or change these general Terms and Conditions
at any time by giving 30-day notice of such change to the customer.
e |f any provision hereof shall be declared or adjudged to be illegal,
invalid or unenforceable under any applicable law, such illegality,
invalidity or unenforceability shall not affect any of the other
provisions hereof, which shall remain in full force and effect.
e Any notice to be given in relation with the Payment Gateway solution
must be communicated either:
a. By personal delivery, which will be considered to have been
received on delivery;
b. By registered post, and will be considered to have been received
seven days after the date of posting.
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Fee Table (Credit Cards)

Transaction Fee Component

Set-up fee

Value

Waived

(iloiidll culglb) pgull Jgaa

alolaoll pguuy

uplill pguuy

Fixed Fee (per transaction)

1 SAR

(‘alolaoll) auli pguu)

Variable Fee (% of transaction Value)

2.25%

(aloleoll 023 (40 %) 6ueio pgui)

Monthly Fee

Waived

ayyguirll pguyll

15% Value Added Taxes will be added on the fees

ogull Lle aaleoll aypnll dod %15 wibwial oitw

Fee Table (mada Cards)

(20 wildlhy) pgunll Jgaa

Transaction Fee Component

Set-up fee

Waived

upilill pguuy

Fixed Fee (per transaction)

0 SAR

(‘alolaoll) aili pguu)

Variable Fee (% of transaction Value)

1%

(aloleoll pan (o Y% ) 6uaio pgu)

Cap on Variable Fee (mada)

200 SAR

(520) dpeioll pguyll ol 21y

Monthly Fee

Waived

ayguiill pguyll

15% Value Added Taxes will be added on the fees

oguill e aaltell aypnll aord %15 wilwial iy

Merchant Information Rl calogleo

City digaoll
Additional Number alodl eayll
Building Number Gitoll pd)
ZIP Code Saupll joyll
P.O. Box Y =
Street Name abidl ol
District Name Al ol
Unit Number 63agll pd)

Nature of business (products you sale on line)

(edgoll pe clii Gill culiiioll ) bluill dopb

WWW Address (URL)

(URL ) cuigiidll glgic

E-Mail Address

9L aupll plgic

Telephone wailgll
Mobile Jgoaoll wailgll
SAB Account Number Jadll sal wilunll pd)
Commercial registration number )il Jawdl od)
Unified National Number olAl aagoll eyl

Signature and Date

aylillg wbll pado gidgi
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On behalf of the Merchant

Name of Authorized Representative vagdoll ypauidl guu|
Title of Authorized Representative wgdoll paull adihg
Signature opdgill
Date of Signing aylll
Merchant Stamp nlll pia
This document contains (13) pages and by executing this document and lags,lgio spalll aaanll Jle lieydging .anan (13) go adlailll oam gAii
by signing on the last page I/we irrevocably and unconditionally irrevocably - T P N Ll ]
and unconditionally waive the requirement to place my/our initial on every U3 e liba go palill 9191 e ggaill Jla peg bgpito e Uil Jjlisi
page of this document. .aalailll oam cilhan o ddan
Signature and Date aylillg wbll pado gidgi
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